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dzj Drcv`‡b K…wl †mev`vbKvix‡`i evRvi hvPvB 

welqK  

cÖwk¶Y gwWDj                         

 

 

AskMÖnYKvix: dzj Drcv`‡b †mev`vbKvix 

†gqv`: 2 w`b 

 

 

 

 

          

 

KvwiMix mn‡hvMxKvqt 

‡gvRnviæj Bmjvg 

mgš̂qKvix  

 

 

 
 

 

dzW,GwMÖKvjmvi GÛ gv‡K©U †cÖvMÖvg 

cÖ¨vKwUK¨vj G¨vKkb evsjv‡`k 

 

 

 



 

 

 
1| cÖwk¶Y mnvwqKvwU mnvq‡Ki Rb¨ we‡kl ¸iæZ¡c~Y©| MvBW wnmv‡e mnvqKvwU e¨envi Ki‡Z cv‡ib, 

hv‡Z Av‡iv Kvh©Ki fv‡e cÖwk¶Y cwiPvjbv Kiv m¤¢e nq |  

 

2| Rjevqy mwnÂz K…wl cÖK‡íi j¶¨ I D‡Ïk¨ Abyhvqx ‡e¸b Drcv`‡b K…wl ‡mev`vbKvix‡`i Ávb, 

AvPiY I `¶Zv Dbœq‡bi Rb¨ G cÖwk¶Y mnvwqKvwU cÖYqb Kiv n‡q‡Q | 

 

3| ‡h‡nZz wbw ©̀ó AskMÖnYKvix I we‡kl cÖwk¶Y e¨e¯’v†K we‡ePbv K‡i mnvwqKvwU ˆZwi Kiv n‡q‡Q 

†m‡nZz  `¶ cÖwk¶K n‡jI cÖwk¶‡Yi c~‡e© mnvwqKvwU cvV Kiv DwPZ|  

 

4| G mnvwqKvq g~jZ dzW d¨vwmwjwU cÖK‡íi Av‡jv‡K; K…wl †mev`vbKvix‡`i evRvi hvPvB‡qi 

Kjv‡KŠkj wb‡q Av‡jvwPZ n‡q‡Q| 

 

5| whwb c«wk¶‡Y mnvqZv ev cwiPvjbv Ki‡eb, GB mnvwqKvwU GKwU wb‡ ©̀wkKv wnmv‡e wZwb e¨envi 

Ki‡eb  ZvB, welqe¯ ‘̄ m¤ú‡K© AskMÖnYKvix‡`i ¯̂”Q aviYv †`evi Rb¨ mnvqK wb‡Ri gZ K‡i GwU 

e¨envi Ki‡Z cv‡ib| A_©vr wZwb  G mnvwqKvi mnvqZv wb‡eb Z‡e  cÖ‡qvRbxq †¶‡Î wb‡Ri gZ wZwb 

†h-‡Kvb welq Dc ’̄vcb Ki‡Z cvi‡eb| 

6| mnvwqKv Abyhvqx †mkb cwiPvjbvi Rb¨ †h- me my‡hvM-myweavi cÖ‡qvRb Zv n‡”Q: 

 mKj AskMÖnYKvixi K_v we‡ePbv K‡i Ggb GKwU ¯’vb ev K¶ evQvB Kiv 

hv‡Z mK‡j U AvK…wZ‡Z em‡Z cv‡ib Ges †mk‡bi Av‡jvPbv mn‡R ïb‡Z 

cv‡ib| 

 †Pqvi/‡Uwej ivLv 

 gvwëwgwWqv  e¨env‡ii e¨e¯’v ivLv 

 ‡cv÷vi/wd¬cPvU© Szwj‡q ivLvi e¨e¯’v 

 

7| ‡h‡nZz mnvwqKvwU wbw ©̀ó AskMÖnYKvix‡`i Ae ’̄v we‡ePbv K‡i ˆZwi Kiv n‡q‡Q †m‡nZz 

AskMÖnYKvix‡`i cvwicvwk¦©K Ae ’̄v we‡ePbv K‡i †mk‡bi D‡Ïk¨ Abyhvqx cÖ‡qvRbxq cwieZ©b I 

ms‡hvRb Kiv hv‡e |  

 

8| AwaKvsk AskMÖnYKvix Aíwkw¶Z nIqvq D‡jøwLZ Z‡_¨i Av‡jv‡K mnR fvlvq Av‡jvPbv Ki‡Z 

n‡e| GKB Kvi‡Y AskMÖnYKvix‡`i gZvgZ †cv÷v‡i ev †ev‡W© †jLvi mgq mZK© _vK‡Z n‡e ‡hb 

AskMÖnbKvixiv mn‡R eyS‡Z cv‡i| 

 

 

 

 

 

 

mnvwqKv m¤ú‡K© wKQy K_v 
 



4 | P a g e  

 

 

 

cÖwk¶Y c~e©: 

- mnvwqKv cvV I cÖwk¶Y †mkb Abyhvqx cÖ‡qvRbxq DcKib cÖ¯ZzZ ivLv|  

- hw` m¤¢e nq Z‡e cÖwk¶Y -¯’vb †`Lv I cÖ‡qvRbxq e¨e¯’v MÖnY †hgb- emvi e¨e¯’v, j¨vcUc, 

gvwëwgwWqv Dc¯’vc‡bi e¨e¯’v Kiv| 

-  hw` m¤¢e nq Z‡e c×wZ cÖ`k©‡bi Rb¨ cÖ‡qvRbxq e¨e¯’v MÖnb| 

- cÖwk¶Y Av‡qvR‡Ki mv‡_ mv¶vr ev †hvMv‡hvM K‡i cÖwk¶Yv_©xi msL¨v, hvZvqvZ e¨e¯’v I 

Lvevi e¨e ’̄vcbv  m¤ú‡K© Rvbv|  

   

 

cÖwk¶YKvjxb: 

- nvwRiv di‡g AskMÖnYKvix‡`i ¯v̂¶i MÖnY I di‡g D‡jwLZ Z_¨ h_vh_fv‡e c~iY I hvPvB 

Kiv|  

- cÖwk¶Y ’̄vb/ K‡¶i ‡fŠZ myweavw` Abyhvqx Avmbweb¨vm Kiv hv‡Z AskMÖnYKvix I mnvqK 

evavnxbfv‡e GKRb Ab¨R‡bi ‡`L‡Z cv‡ib|  

- cÖwk¶‡Yi ïi“‡Z ‡m w`‡bi Lvevi I Pv weiwZi mgq I e¨e¯’vcbvi `vwqZ¡ m¤ú‡K© †R‡b 

†bIqv 

- cÖwk¶Y cÖwZ‡e`‡bi Rb¨ cÖ‡qvRbxq Z_¨ msMÖn I msi¶Y Kiv | 

- gwnjv AskMÖnYKvix‡`i cÖwk¶‡Y Kvh©Kix AskMÖn‡Y  hZœkxj nIqv|  

 

 

 

 

 

 

 

 

mnvq‡Ki KiYxq 
 



‡mkb cwiKíbv 

mgq welq c×wZ DcKiY 

1g w`b 

9.15 

 

‡iwR‡Uªkb   

9.30       m~Pbv e³e¨ 

 cwiwPwZ I RoZv KvUv‡bv 

eÜz‡Z¡i †Rvo ‡cvóvi †ccvi, 

gvKv©i 

9.45 cÖwk¶‡Yi D‡Ïk¨ eY©bv 

cÖwk¶b cÖZ¨vkv 

AskMÖnbg~jK Av‡jvPbv, 

gw¯—‡Ki So, Dc¯’vcbv 

wfc KvW©, 

gvwëwgwWqv 

10.15 evRvi hvPvB I Gi ¸i“Z¡ AskMÖnbg~jK Av‡jvPbv, 

cÖkœ-DËi, Dc¯’vcbv 

gvwëwgwWqv 

10.45-11:00 Pv weiwZ 

11.00 evRvi hvPvB Gi we‡eP¨ welq mg~n AskMÖnbg~jK Av‡jvPbv, 

cÖkœ-DËi, Dc¯’vcbv 

gvwëwgwWqv 

11.45 evRvi hvPvB Gi avc mg~n AskMÖnbg~jK Av‡jvPbv, 

cÖkœ-DËi ,`jxqKvR 

Ges Dc ’̄vcb 

‡cvóvi †ccvi, 

gvKv©i, gvwëwgwWqv 

12.30 ‡mev`vbKvix‡`i mv‡_ m¤ú„³ 

gv‡K©U G±i wPwýZKib 

AskMÖnbg~jK Av‡jvPbv, 

cÖkœ-DËi, Dc¯’vcbv 

gvwëwgwWqv 

1.00 ỳcy‡ii Lvevi 

2.00 evRvi hvPvB Gi Uzjm 

†W‡fjc‡g›U 

AskMÖnbg~jK Av‡jvPbv, 

cÖkœ-DËi ,`jxqKvR 

Ges Dc ’̄vcb 

cªkœcÎ, ‡cvóvi 

†ccvi, gvKv©i 

3.30 gvV cwi`k©‡bi cwiKíbv AskMÖnbg~jK Av‡jvPbv ‡cvóvi †ccvi, 

gvKv©i 

4.00 Pv weiwZ 

4.15-4.30 w`‡bi Kvh©µg ch©v‡jvPbv I mgvwß AskMÖnbg~jK Av‡jvPbv  

2q w`b 

9.00-1.00 gvV cwi`k©Y B›UviwfD cªkœcÎ 

1.00-2.00 ỳcy‡ii Lvevi 

2.00 gvV cwi`k©‡bi djvdj ch©v‡jvPbv 

AskMÖnbg~jK Av‡jvPbv, 

cÖkœ-DËi ,`jxqKvR 

Ges Dc ’̄vcb 

‡cvóvi †ccvi, 

gvKv©i, K¨vjKz‡jUi 

3.30-3.45 Pv weiwZ 

3.45-4.00 w`‡bi Kvh©µg ch©v‡jvPbv I mgvwß AskMÖnbg~jK Av‡jvPbv  
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Awa‡ekb cwiKíbv (1g w`b) 

Awa‡ekb -1    

 

welq t cwiwPwZ ce© 

mgq t 15 wgt 

DcKiY t KvMR, †KŠUv 

c×wZ t AskMÖnbg~jK †Rvov wbe©vPb 

 

eY©bv t  

Kg©kvjvi ïi“‡Z mnvqK myweavRbK emvi e¨e ’̄v Ki‡eb Ges c~‡e© cÖ ‘̄ZK…Z jUvixi Kzcb (fuvR Kiv 

Ae ’̄vq) mevB‡K weZiY Ki‡eb| GB KvM‡R  Ggb me †Rvov PwiÎ ev welq _vK‡e ‡hb GKwU 

wfcKvW© Gi bvg ev welq †KD Dc ’̄vcb Ki‡j  nvDm ej‡e Gi mv‡_ m¤úwK©Z PwiÎ ev welq wK | 

nvDm Gi DÌvwcZ welq ev PwiÎ mwVK n‡j  Avek¨B †Rvov PwiÎ D‡V ùvov‡e Ges cvkvcvwk em‡e  

5 wgt Gi g‡a¨ G‡K Ac‡ii mv‡_ cwiwPwZ n†q GKRb Ab¨R‡bi cwiPq nvDm ‡K Rvbv‡eb| 

 

GB Awa‡ekb mnvqK wbR wbR myweavgZ I Ki‡Z cv‡ib|  

 

 

Awa‡ekb -2 

welq: cÖwk¶‡Yi D‡Ïk¨ I cªZ¨vkv wbe©vPb 

mgq t 30 wgt 

DcKiY t cÖ‡R±i, mv`v ¯ŒxY, wfc KvW©, Kvjvi †cb| 

c×wZ t eY©bvg~jK 

 

eY©bv t  

mnvqK c~‡e© cÖ ‘̄ZK…Z cÖwk¶‡Yi D‡Ïk¨ eY©bv Ki‡eb Ges Avi †Kvb e¨vLvi `iKvi Av‡Q wKbv A_ev 

AviI †Kvb D‡Ïk¨ ms‡hvRb Ki‡eb wKbv cÖkœ K‡i ‡R‡b †b‡eb | AZci mnvqK cÖ‡Z¨K‡K GKwU 

K‡i  wfc KvW© weZib Ki‡eb Ges  cªZ¨vkv wbe©vPb Ki‡eb| 

 

cÖwk¶‡Yi D‡Ïk¨¸wj wbæi“ct 

D‡Ïk¨  

 

1. AskMÖnbKvixMb evRvi hvPvB m¤ú‡K© ¯úó avibv jvf Ki‡e| 

2. ‡mev `vbKvixiv evRvi hvPvB Gi Dci `¶Zv AR©b Ki‡e I wb‡RivB wb‡R‡`i c‡b¨i evRvi 

hvPvB Ki‡Z cvi‡e| 

3. evRvi hvPvB Gi Dci wfwË K‡i ‡mev `vbKvixiv Zv‡`i c‡b¨i Dbœqb Ki‡Z cvi‡eb| 

4. ‡mev `vbKvixiv Zv‡`i e¨emv e„w×i Rb¨ wewfbœ ai‡bi cÖ‡gvkbvj Kvh©µg ev¯—evq‡bi 

cwiKíbv Ki‡Z cvi‡e|   

 

 



Awa‡ekb t 3 

welq t evRvi hvPvB wK Ges Gi cÖ‡qvRbxqZv  

mgq t 30 wgt  

DcKiY: cÖ‡R±i, mv`v ¯ŒxY, ‡nvqvBU †evW©, gvK©vi  

c×wZ t †jKPvi, AskMÖnYg~jK Av‡jvPbv, 

avc : 1 

eY©bv t 

 mnvqK evRvi hvPvB m¤ú‡K© Av‡jvPbvi AeZvibv Ki‡eb|  

 AskMÖnYKvixiv evRvi hvPvB m¤ú‡K© wK ey‡Sb 1Rb K‡i nvZ Zz‡j ej‡eb| 

 GKRb AskMÖnYKvix c‡q›U¸wj wjL‡eb| 

Gi ci mnvqK evRvi hvPvB wK ? GB n¨vÛ AvDUwU PP Gi gva¨‡g w¯Œ‡b  ‡`Lv‡eb Ges 

AskMÖnbKvix‡`i c‡q›U¸wji mv‡_ wgjv‡eb Ges mevB wg‡j GKwU my›`i msÁv `vo Kiv‡eb|  

cwi‡k‡l mevB‡K nvZZvwji gva¨‡g ab¨ev` Rvbv‡eb| 

 

evRvi hvPvB Gi msÁv :  

evRvi hvPvB wK : 

evRvi hvPvB ev Market Assment GKwU c×wZ hvi gva¨‡g Drcv`‡bi c~‡e© GKwU cb¨ ev †mevi 

evRvi cÖvwß mv‡c‡¶ jvf wbwðZ Kivi Rb¨ wKQz Z_¨ †R‡b ivLv | 

  

evRvi hvPvB G †h Z_¨ Mywj Avgiv cvB/PvB  ‡m¸wj n‡jv : 

 GB cb¨ ev †mev m¤ú‡K© mevB Rv‡b wKbv|  

 e¨envi Rv‡b wKbv| 

 me©‡gvU Pvwn`v 

 evRv‡i cÖvc¨Zv †Kgb  

 ‡fv³vi PwiÎ 

 Kviv Kviv eZ©gv‡b evRv‡i Av‡Q Ges Zvnv‡`i cb¨ wK gv‡bi| 

 ‡fv³vi †kªbxwefvM 

 evRv‡i mgm¨v wK Av‡Q 

 c‡b¨i †Kvb w`K DbœZ Ki‡j evRvi cÖvwßi m¤¢vebv Av‡Q BZ¨vw` 

 

evRvi hvPvB n‡jv GKwU c×wZ hvnvi gva¨‡g mswkøó GKRb D‡`¨v³v GKwU cb¨ ev †mevi evRvi Z_¨, 

†µZvi PwiÎ, evRv‡ii mgm¨v, D‡`¨v³v I †fv³vi mxgve×Zv, evRv‡ii my‡hvM ¸wj wK, mvgwMÖK 

ỳe©jZv I my‡hvM ¸‡jv‡K cÖvavb¨ Abyhvhx wPwýZ Ki‡Z cv‡i Ges m‡e©vcwi GKwU cwiKíbv ev KvR 

Kivi c×wZ wWRvBb Ki‡Z cv‡i | 

 

avc :2 

 

cÖ‡qvRbxhZv :  

mnvqK nvD‡mi mevB‡K wRÁvmv Ki‡eb evRvi hvPvB Gi msÁv ey‡S‡Qb wKbv ,†h cÖwk¶v_x©iv nvZ 

Zzj‡eb Zvnv‡`i  G‡K  G†K wRÁ&vmv Ki“b , evRvi hvPvB †Kb cÖ‡qvRb, DËi¸wj ‡ev‡W© wjLyb Ges 

AskMÖnYg~jK Av‡jvPbv Ges cÖkœ‡Ëv‡ii gva¨‡g wb‡gœv³ welqvejx Av‡jvPbv Ki‡eb| 
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 evRv‡ii c‡Y¨i Pvwn`v I †hvMv†bi NvUwZ m¤ú‡K© Rvbv  

 cb¨/‡mev  evRviRvZKi‡Yi m‡½ Kviv Kviv m¤ú„³ Av‡Q Ges Zv‡`i g‡a¨ m¤ú©K wK Zv Rvbv  

 evRvi hvPvB Gi Z‡_¨i Dci wfwË K‡i K…wl ‡mev `vbKvixiv Zv‡`i e¨vemvi Dbœqb Ki‡Z 

cvi‡eb  

 cb¨ †mev Dbœqb I Gi eûgyyLxZv my‡hvM¸‡jv wPwýZ Kiv  

 cb¨/‡mev cÖ‡gvk‡bi Rb¨ wK ai‡bi Kvh©µg †bqv †h‡Z cv‡i Zv Rvbv hvq  

 

Awa‡ekb : 4 

 

welq t evRvi hvPvB G we‡eP¨ welqmg~n 

 

mgq t 45 wgwbU  

 

DcKiY: cÖ‡R±i, mv`v ¯Œxb, ‡nvqvBU †evW©, gvK©vi, wfc KvW©  

 

c×wZ t AskMÖnYg~j Av‡jvPbv I cÖ‡kœvËi  

 

eb©bv :  

 

mnvqK nv&Dm †K evRvi hvPvB G we‡eP¨ welqmg~n eywS‡q w`‡eb Ges cÖwk¶bv_x‡`i †_‡K Rvb‡Z 

PvB‡eb wK wK n‡Z cv‡i| nvDm Gi hviv ej‡Z PvB‡eb Zvnviv nvZ Zz‡j GKwU gvÎ welq ej‡eb , 

mnvqK ‡nvqvBU †ev‡W© G¸wj wjL‡eb|  

 

mevi ejv †kl n‡j mnvqK evRvi hvPvB G we‡eP¨ welqmg~n „̀k¨gvb  I Av‡jvPbv Ki‡eb| 

 

Pvwn`vt  

†h cY¨ ev †mev ‡µZvi Rb¨ cÖ‡qvRbxq, Zvi cvIqvi B”Qv ev AvKvsLv i‡q‡Q Ges µq Kivi mvg_© 

i‡q‡Q Zv‡K H cY¨ ev †mevi Pvwn`v e‡j| A_v©r †µZv hLb Zvi cÖ‡qvRb Abyhvqx †Kvb cY¨ ev †mev 

µq Ki‡Z Pvq Ges nv‡Zi Kv‡Q †c‡j µq K‡i Zv‡K Pvwn`v e‡j| D`vniY ¯îƒc ejv hvq GKRb 

‡e¸b Pvlx † fvj Rv‡Zi exR Pvq Ges  fvj Rv‡Ki exR weµq K‡i Gmb GKRb †jvK‡K hw` nv‡Zi 

Kv‡Q cvb Z‡e Zvi KvQ †_‡K exR µq K‡ib ZLb Zv‡K K…l‡Ki  Pvwn`v e‡j| GLv‡b D`vniY G ỳB 

ai‡bi Pvwn`vi K_v ejv n‡q‡Q: 1) fvj Rv‡Zi exR, 2) exR µq Kiv| evRv‡ii Pvwn`vi m‡½ 

Drcv`b I mieivn A½vAw½fv‡e RwoZ| evRv‡i cY¨ ev †mevi Pvwn`v evo‡j I mieivn K‡g †M‡j 

H cY¨ ev †mevi g~j¨ e„w× cvq Avevi cY¨ ev †mevi mieivn †e‡o †M‡j ev Pvwn`v K‡g †M‡j g~j¨ 

K‡g hvq| myZivs cY¨ ev †mev Drcv`b I mieiv‡ni Rb¨ evRv‡ii Pvwn`v Aek¨B Rvbv cÖ‡qvRb| 

 

cÖwk¶Y Pvwn`v (Trainnig need) t  

†Kvb e¨w³i †Kvb KvR `¶Zvi mv‡_ m¤úbœ Kivi Rb¨ †h ‡h wel‡q cÖwk¶b `iKvi Zv‡K H e¨w³i 

cÖwk¶Y Pvwn`v e‡j| A_v©r †Kvb K…l‡Ki wK wel‡q cÖwk¶Y cÖ‡qvRb ev GKRb K…lK‡K wK wel‡q 



cÖwk¶b w`‡j Zvi `¶Zvi Dbœqb NU‡e Zv‡KB H K…l‡Ki cÖwk¶Y Pvwn`v e‡j| †hgb GKRb cvIqvi 

wUjvi ev UªvKUi PvjK hw` bv Rv‡bb wKfv‡e  wK fv‡e †gwkbwU wZ‡q Rwg Pvl w`‡Z nq Z‡e  Pvl 

Kivi mgq ỳN©cbv NUvi m¤¢ebv _v‡K Ges †m Avw_©Kfv‡e ¶wZMÖ ’̄ nq| G†¶‡Î Dwb hw` g‡b K‡ib 

UªvKUvi Pvjbvi Rb¨ †Kvb cÖwk¶b †c‡j Ges Dbvi `¶Zv evo‡e Ges Dwb jvfevb n‡eb ZLb Dbvi 

cÖwk¶Y Pvwn`v n‡jv UªvKUvi Pvjv‡bv c×wZ Rvbv| †Kvb e¨w³ ev cÖwZôv‡bi  `¶Zv e„w×i Rb¨ cÖwk¶Y 

Pvwn`v wbi“cY Kiv AwZe ¸i“Z¡cY©| 

‡hvMvbt  

†h cY¨ ev †mev weµqKvix wba©vwiZ g~‡j¨ weµ‡qi Rb¨ cÖ ‘̄Z Zv‡K H cY¨ ev †mevi †hvMvb e‡j| 

†hgb GKRb †µZv hw` 1000 wcP dzj  exR wKb‡Z hvq Ges we‡µZv hw` Zv mieivn Ki‡Z cv‡i 

Zvn‡j eyS‡Z n‡e evRv‡i dzj exR Gi †hvMvb i‡q‡Q Avi hw` wKb‡Z bv cv‡i Zvn‡j eyS‡Z n‡e 

evRv‡i e¸b exR Gi †hvMvb bvB| evRv‡i cY¨ ev †mevi †hvMv‡bi Dci mvavibZt Gi g~j¨ DVv-bvgv 

K‡i| ZvB evRv‡i †Kvb cY¨ ev †mevi ‡hvMvb wK iKg Zv Aek¨B Rvbv `iKvi|  

 

‡mev/ cY¨ Dbœqb t  

†Kvb c‡b¨i ‡fv³vi Pvwn`v Abyhvqx ¸bMZ ev cwigvbMZ cwieZ©b‡K cY¨ Dbœqb e‡j| †hgb GKwU 

†Kv¤úvbx ev GKRb exR we‡µZv Av‡M ïay exR wewµ KiZ| wKš‘ c‡i †`Lj K…q‡Kiv dmj Pv‡li 

Rb¨ wewfbœ ex‡Ri mv‡_ mviI wKb‡Z Pvq ZLb H  †Kv¤úvbx ev exR we‡µZv bZzbfv‡e K…wl 

Drcv`‡bi Rb¨ wewfbœ cÖKvi mvi evRv‡i wb‡q Avmj |  GB †h bZzb DcKiY evRv‡i wb‡q Avmj G‡K 

cY¨ Dbœqb e‡j| 

 

‡mev/ c‡Y¨i eûg~LxZv:  

GKB cb¨ hLb wewfbœ cÖKv‡i e¨envi Kiv nq ev GKRb e¨w³ hLb wbw ©̀ó c‡b¨i cwie‡Z© wewfbœ cÖKvi 

cb¨ Drcv`b ev e¨envi K‡i Zv‡K c‡b¨i eûg~LxZv e‡j| A_v©r GKRb K…lK Av‡M ïay avb Drcv`b 

I wewµ KiZ| wKš¿ GLb †m av‡bi  m‡½ Pvj, wPov, gywo, ˆL BZ¨vw`I wewµ K‡ib| myZi&s GB †h   

av‡bi m‡½ GLb AviI Ab¨vb¨ cY¨ wewµ Ki‡Q G‡K c‡Y¨i eûg~LxZv e‡j| 

 

‡fv³vi mš‘wó (Customer satisfaction) t 

†fv³v hLb Zvi Kvw¶Z cb¨ ev †mev mn‡R I myj†f ‡c‡q cwiZ…ß nq Zv‡K  ‡fv³vi mš‘wó  e‡j| 

A_v©r hLb †Kvb K…lK Zvi Pvwn`v Abyhvqx Kvw¶Z I cÖZ¨vwkZ cb¨ ev †mev mn‡R cvq Zv‡K ‡fv³v 

mš‘wó e‡j| †hgb GKRb K…lK hw` fvj gv‡bi exR Pvq Ges mn‡R ‡`vKvb`v‡i KvQ †_‡K †c‡q 

_v‡K I ex‡Ri gvb m¤ú‡K© mš‘ó _v‡K Z‡e Zv‡K  ‡fv³vi mš‘wó e‡j| cY¨ ev †mev mieiv‡ni †¶‡Î 

‡fv³v mš‘wó Aek¨B gv_vq ivL‡Z n‡e| ZvB ¸bMZ cb¨ ev †mev cª`v‡bi Rb¨ ‡fv³vi mš‘wó gv‡S 

gv‡S hvPvB Kiv DwPr| 

 

evRvi mwµqKvix/DÏxcK (Market stimuli)t  

†Kvb †Kvb Kvh©µg ev wm×všÍ †Kvb †Kvb cb¨ ev †mevi evRvie„w×‡Z mwµq f~wgKv cvjb K‡i, †mB 

mKj Kvh©µg ev wm×v Í̄†K evRvi mwµqKvix/DÏxcK e‡j| ‡hgb K…wl m¤úªmvib wefvM †_‡K cÖwZ 

eQi fvj DbœZ Rv‡Zi bZyb ex‡Ri cÖ`k©bx cøU Kiv nq| GB cÖ`k©bx cøU Kg©m~Pxi  gvVw`e‡m bZzb 

ex‡Ri dj‡bi djvdj I Pv‡li c×wZ wel‡q wewfbœ ai‡bi cÖPvi Kvh©µg cwiPvjbv Kiv nq hv H 

ex‡Ri Pvwn`v e„w×‡Z mnvqK f~wgKv cvjb K‡i| Avevi hye Dbœqb Awa`ßi †_‡K K…wl wel‡q cÖwk¶b 

†`qv n‡”Q Ges ¯í̂ my‡` ev webv my‡` †jvb †`qv n‡”Q d‡j K…wl KvR †hgb evo‡Q †Zgwb wewfbœ 

ai‡bi DcKi‡Yi Pvwn`v I w`b w`b evo‡Q|  
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‡mevi/ c‡Y¨i cÖ‡gvkb (Product promotion)t  

c†b¨i ev †mevi evRvi Pvwn`v m„wói Rb¨ hw` wewfbœ ai‡bi Kvh©µg MÖnb Kiv nq Zv‡K H c‡b¨i 

cÖ‡gvkbvj Kvh©µg e‡j| †hgb-weÁvcb, †cv÷vi, wej †evW©, g~j¨ Qvo, jvKx Kzcb, ¯Œ¨vP KvW© 

BZ¨vw`| wb‡gœ K‡qKwU cÖ‡gvkbvj Kvh©µg Gi eb©bv †`qv njt 

 e¨w³MZ †hvMv‡hvMt e¨w³MZ †hvMv‡hvM n‡jv cb¨ ev †mevi cÖ‡gvkb Kvh©µ‡gi me‡P‡q 

Dc‡hvMx gva¨g| Gi Øviv mn‡RB †µZv‡K cb¨ ev †mevi ¸bv¸b, cÖ‡qvRbxqZv BZ¨vw` 

eySv†bv hvq Ges µ‡q DØy× Kiv‡bv hvq| ‡hgb- GKRb exR we‡µZv bZzb †Kvb dz‡ji exR 

Avm‡j mn‡RB Zvi cwiwPZ K…lK‡`i m‡½ e¨w³MZ †hvMv‡hv‡Mi gva¨‡g bZzb exR m¤ú‡K© 

eySv‡Z cvi‡e Ges µ‡q DØy× Ki‡Z cvi‡e| 

 `jxq Av‡jvPbv t cb¨ ev †mevi cÖ‡gvk†b Ab¨Zg gva¨g n‡jv `jxq Av‡jvPbv| hw` GKRb 

exR e¨emvqx K…lK `‡j wM‡q Zvi cb¨ m¤ú‡K© Av‡jvPbv K‡i Z‡e †m GK m‡½ A‡bK 

†jvK‡K Rvbv‡Z cv‡i Ges A‡bK exR wewµi m¤¢ebv _v‡K| 

 ¯’vbxq nvU-evRv‡i ev MÖv‡g K¨v‡¤úBb t wewfbœ ai‡bi K¨v‡¤úBb Av‡qvR‡bi gva¨‡g cb¨ ev 

†mev cÖ‡gvkb Kiv qvq| Gi gva¨‡g A‡bK †jvK‡K GKev‡i Z_¨ ev cb¨ mieivn Kiv hvq| 

†hgb ‰Remvi we‡µZv Zvi cb¨ weµ‡qi Rb¨ ’̄vbxq nvU-evRv‡i ev MÖv‡g ‰Remv‡ii ¸iæZ¡ I 

e¨env‡ii Dci wewfbœ ai‡bi K¨v‡¤úBb Av‡qvRb Ki‡Z cv‡ib| G‡Z Zvi wewµ †hgb evo‡e 

wVK †Zgwb †µZv msL¨v I e„w× cv‡e| 

 ‡cv÷vit †µZvi Kv‡Q c‡Y¨i ¸bv¸b I cb¨ m¤úwK©Z Z_¨ Zz‡j aivi Rb¨ ‡cv÷vi e¨envi 

GKwU eûj cÖPwjZ c×wZ| D`vnib ¯̂iæc ejv hvq †Kvb  exR e¨emvqx Zvi Kv‡Q wK wK exR 

cvIqv hvq I †hvMv‡hv‡Mi b¤̂i mn †cv÷vi ˆZix K‡i wewfbœ ‡jvK mgvMg RvqMvq jvwM‡q 

w`‡j K…l‡Kiv mn‡RB exR m¤ú‡K© Rvb‡Z cvi‡e Ges Zvi m‡½ †hvMv‡hvM Ki‡Z cvi‡e| 

G‡Z K‡i Zvi GKw`‡K †hgb wewµ evo‡e Ab¨w`‡K †Zgwb †µZv msL¨v I e„w× cv‡e| 

 weÁvcb t wewfbœ cwÎKv, †iwWI, †Uwjwfk‡b  weÁvcb cÖ`k©bxi gva¨‡gI cb¨ ev †mevi 

cÖ‡gvkb Kiv hvq| 

 

GQvovI gvBwKs, g~j¨ Q&vo, we‡kl Advi, wej †evW© BZ¨vw`i gva¨‡gI cb¨ ev †mevi cÖ‡gvkb Kiv 

hvq| 
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Awa‡ekb : 5 

 

welq t evRvi hvPvB  Gi avc mg~n 

mgq t 45 wgwbU  

DcKiY: cÖ‡R±i, mv`v ¯Œxb, ‡nvqvBU †evW©, gvK©vi, wfc KvW©  

c×wZ t AskMÖnYg~j I cÖ‡kœvËi  

 

avc : 1 

 

eb©bv :  

 

mnvqK nv&Dm †K evRvi hvPvB  Gi avc wK †m welqUv eywS‡q w`‡eb Ges cÖwk¶bv_x‡`i †_‡K Rvb‡Z 

PvB‡eb avc ¸wj wK wK n‡Z cv‡i| nvDm Gi hviv ej‡Z PvB‡eb Zvnviv nvZ Zz‡j GKwU gvÎ avc 

ej‡eb , mnvqK ‡nvqvBU †ev‡W© G¸wj wjL‡eb|  

 

mevi ejv †kl n‡j mnvqK evRvi hvPvB Gi avc ¸wji PP „̀k¨gvb Ki‡eb Ges cÖwk¶bv_x©i Gi avc 

¸wji mv‡_ wgjv‡eb| 

 

avc :2 

evRvi hvPvB Gi avc mg~n   

 

1. cÖv_wgK avibv †_‡K †fjy¨ †PBb ev gv‡K©U †PBb G †Kvb †Kvb G¨v±i cÖZ¨¶ ev c‡iv¶ fv‡e RwoZ 

Zvi GKwU ZvwjKv ˆZix Kiv| gv‡K©U †PBb Gi evwn‡i e¨emvwq mwgwZ, †P¤̂vi Ae Kgvm© Ges mswk­ ó 

e¨emv wel‡q we‡klÁ e¨w³‡`i I gZvgZ wb‡Z n‡e|   

 

2. Zvici cÖwZwU G¨v±i Gi Rb¨ Avjv`v Avjv`v cÖkœcÎ ˆZix Kiv †hb Pvwn`v gZ gZvgZ, civgk©, 

Z_¨ Avgiv cvB | 

 

3. Z_¨ msMÖn I cÖvß Z_¨‡K we‡kølb Ki‡Z n‡e, Z‡_¨i MfxiZv, ¸i“ß I msL¨v wePvi c~e©K GKwU 

wi‡cvU© ˆZix  

 

4. wi‡cv&U©wU evRvi hvPvB wel‡q †Kvb ev¯—e AwfÁ we‡klÁ Øviv g~j¨vqb  

 

 

5. Pzovš— wi‡cv‡U©i wfwË‡Z †mev`vbKvix‡`i e¨emvi cwiKíbv ‰Zix  

 

 

 

 



 

Awa‡ekb t 6 

welq t ‡mev`vbKvix‡`i mv‡_ m¤ú„³ evR‡ii G¨v±i‡`i wPwýZKiY  

 

mgq t 30 wgwbU  

 

DcKiY: cÖ‡R±i, mv`v ¯Œxb, ‡nvqvBU †evW©, gvK©vi, †cvóvi †ccvi 

 

c×wZ t Av‡jvPbv, cÖkœ DËi 

 

avc:1: gv‡K©U †PBb Abykxj‡bi gva¨‡g gv‡K©U G¨v±i wbe©vPb 

  

GKwU e¨emv‡K evRvi hvPvB Kivi Rb¨ †fjy¨ †PBb ev gv‡K©U †PBb G †Kvb †Kvb G¨v±i cÖZ¨¶ ev 

c‡iv¶ fv‡e GB e¨emvi mv‡_ RwoZ Av‡Q Zvi GKwU ZvwjKv ˆZix Ki‡Z n‡e hv evRv‡i bv †M‡j ev 

†fjy¨ †PBb Uz¨i bv Ki‡j ejv cÖvq Am¤¢e| ZvB evRvi hvPvB Gi c~‡e© cÖkœ cÎ ‰ZixiI Av‡M GB 

G¨v±i ¸wj mbv³ Kiv Riyix| 

 

mnvqK cÖwk¶‡b cÖwZwU MÖ“c‡K 2 wU K‡i e¨emvi bvg w`‡eb Zvnviv 15 wgwb‡U 2wU e¨emvi 

fviPz¨qvj U¨yi m¤úbœ K‡i G¨v±i ¸wj mbv³ Kivi †Póv Ki‡eb Ges Dc ’̄vcb Ki‡eb| 

 

gv‡K©U †PBb Gi bgybv: 

 

cÖwk¶‡bi GB †mkbwU AZ¨š— ¸i“Z¡c~b©| GB ‡mkb G hvIhvi c~‡e© mnvqK evRvi hvPvB †_‡K wK 

†c‡Z PvB Zvi cÖwZ c~bivq „̀wó AvKl©b Ki‡eb| c~‡e©i †mkv‡b evRvi hvPvB Gi Rb¨ mswk­ ó 

e¨w³e‡M©i Rb¨ Avjv`v Avjv`v fv‡e cÖkœcÎ ˆZix Ki‡Z n‡e Ges †Lqvj ivL‡Z n‡e †hb Avgiv †Kvb 

Respondent Gi KvQ †_‡K wK Rvb‡Z PvB Zvnv Av‡MB w ’̄i K‡i wb‡Z n‡e  Ges GB welq¸wji 

wbwi‡L cÖkœcÎ ˆZix Ki‡Z n‡e| 

 

D`vnib¯îyc GKwU e¨emv‡K wbe©vPb K‡i mnvqK Zvnvi evRvi hvPvB G mv¶vZKvi †bIqvi Rb¨ 

g‡bvbxZ e¨w³‡`i KvQ †_‡K wK Rvb‡Z PvB Zvi GKwU bgybv Zz‡j ai‡eb| 

 

 exR I mv‡ii evRvi  

 

1 bs MÖ“c : exR we‡µZvi evRvi  

 

K…lK, K…wl m¤úªmviY wefvM, weGwWwm,  eªx (BRRI), evwi(BARI), webv(BINA),   †Kv¤úvbx 

cÖwZwbwa, GbwRI, ex‡Ri LyPiv we‡µZv 

 

2 bs MÖ“c : mvi we‡µZvi evRvi 

K…lK, K…wl m¤úªmviY wefvM,  †Kv¤úvbx cÖwZwbwa, mv‡ii  LyPiv we‡µZv 
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‡mevi evRvi hvPv‡qi ¸iæZ¡c~b© cÖkœ :  

1. ‡mev`vbKvix †h †mev w`‡”Q Zvi Awfó evRvi †KvbwU? 

  

2. cÖavb cÖwZ‡hvMx P¨v‡bj wK/‡Kv_vq ? 

 

3. Awfó evRvi wK ai‡bi (AvKvi-AvK…wZ, Dc ’̄vcb/¸bMZgvb) cb¨ ev †mev Pvq ? 

 

4. cÖwZwU ‡mev/cY¨  Drcv`b Drm‡_‡K me©‡kl evRv‡i  hvIqvi wK wK MwZc_ Av‡Q? 

 

5. GB ‡mev/cY¨  †f¨jy †PB‡b – cÖwZ‡hvwMZvi  wKwK myweavRbK w`K Av‡Q ? 

 

6. dzj Pv‡li DcKiY I †mevi  †f¨jy †PB‡b MwZkxj _vKvKvjxb wK fv‡e `v‡gi DÌvb nq ? 

 

7. dzj Pv‡li DcKiY I †mevi  †f¨jy †PB‡b bv _vKvKvjxb ev mivmwi †f³vi Kv‡Q  P‡j †M‡j 

wK fv‡e `v‡gi DÌvb nq ? 

 

8. dzj Pv‡li DcKiY I †mevi  wewµ ev jvf e„wØi Rb¨ me‡P‡q m¤¢vebvgq ¯’vb †KvbwU ? 

 

9. dzj Pv‡li DcKiY I †mevi  †f¨jy †PB‡bi g‡a¨ †mev`vbKvixi Rb¨ me‡P‡q ¸iæZ¡c~Y© G¨v±i 

†KvbwU ? Ges Zvi AvPib †Kgb? 

 

10. dzj Pv‡li DcKiY I †mevi  †PB‡b mvwf©m †cÖvfvBWv‡ii mv‡_ cÖwZwU †ÿ‡Î wK ai‡bi Av¯’v 

Ges my¯úó mn‡hvMxZv e„wØ Kiv `iKvi? 

 

11. wewfbœ cÖKv‡ii ev wewfbœ GKB †kªYxi †mev`vbKvixMb  †mev ev cY¨ evRv‡i wK cwigvb ev 

g~j¨gv‡bi Ask mieivn Ki‡Qb? 

 

12. dzj Pv‡li DcKiY I †mevi  †f¨jy †PB‡b „̀k¨gvb wjev‡iR c‡q›U I evavm„wó Kvix welq¸wj 

wK  wK ? 

  

13. me©cwi GB †mevi  cÖZ¨vwkZ evRv‡ii AvqZb KZ ? (KZ †µZv?, †ÎZvcwZ eQ‡i wK cwigvb 

weµq n‡e?, cÖwZ eQi KZ UvKvi evRvi Av‡Q?-‡µZvi msL¨v †K  ‡ÎZvcwZ eQ‡i weµ‡qi 

cwigvb weµq n‡e Zv w`‡q ¸b Ki‡j evRv‡ii AvqZb cvIqv hv‡e) 

 

14. wKfv‡e dzj Pv‡li DcKiY I †mevi  evRvi A‡b¨i mv‡_ ms‡hvM ’̄vcb K‡i ? Ges wKfv‡e 

Ab¨ †mev`vbKvix/e¨emvqx‡`imv‡_ GK‡Î KvR Ki‡j cÖ‡Z¨‡K  AviI †ekx jvfevb nIqvi 

my‡hvM Av‡Q?  

 



15. wKfv‡e mg‡hi mv‡_ mv‡_ dzj Pv‡li DcKiY I †mevi  evRvi weKwkZ  nIqvi my‡hvM i‡q‡Q 

? 

 

16. wKfv‡e dzj Pv‡li DcKiY I †mevi  evRvi cwiPvwjZ nq Ges †K kw³ avib K‡i A_ev  

evRvi‡K cÖfvweZ K‡i ? 

 

17. wKfv‡e dzj Pv‡li DcKiY I †mevi  evRvi evwni n‡Z A_ev wb‡R wb‡R wbqwš¿Z nq ? 

 

18. dzj Pv‡li DcKiY I †mevi  evRv‡ii mvsMVwbK KvVv‡gv  †Kgb? ( †hgb : Drcv`K A_ev 

ewbK mwgwZ ) 

 

19. ‡Kvb †Kvb welq dzj Pv‡li DcKiY I †mevi  evRv‡ii e¨emv mnvqK cwi‡e‡ki ÿwZ K‡i 

A_ev GB cwi‡ek avivevwnKfv‡e Dbœq‡b I evR‡ii AvqZb e„wØi mnvqK nq?  

 

20. Dc‡ii †KvbwU dzj Pv‡li DcKiY I †mevi  evRv‡ii Dbœq‡b me‡P‡q Dc‡hvMx ? 
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1 bs MÖ“‡ci Respondentt Gi KvQ †_‡K g~j †h Z_¨ Rvbv cÖ‡qvRb Zvi 1wU bgybv cÖkœ:  

 

K…l‡Ki  Kv‡Q m¤¢ve¨ cÖkœ:  

 

1. Avcwb G eQi KZ wWwmgvj Rwg‡Z dzj Pvl K‡i‡Qb? 

2. Avcwb wK exR msiÿb K‡ib ?     K)  nu¨v          L) bv  

DËi nu¨v n‡j wKfv‡e K‡iY?  

DËi bv n‡j †Kvb †Kv¤úvbxi I  wK Rv‡Zi exR, ‡K_v‡_‡K exR †K‡bb?  

 

3. Avcwb wK Pvwn`v Ab~hvqx  exR †c‡q _v‡Kb ? K)  nu¨v          L) bv   

4. ex‡Ri ¸bMZ gv‡bi Avcbvi dm‡ji ÿwZ n‡q‡Q ? K)  nu¨v          L) bv   

5. mgqgZ fvj exR  bv †c‡q _vK‡j, Gi cÖavb cÖavb Kvib¸‡jv  wK wK? 

 evRv‡i ex‡Ri †hvMvb Kg 

 cwienb I †hvMv‡hvM 

 Avw_©K mvg_©¨ 

6. Avcwb wK bZzb †Kvb DbœZ  Rv‡Zi ex‡Ri K_v fve‡Qi? K)  nu¨v          L) bv  

hw` nu¨v nq, †Kvb †Kv¤úvbxi, wK Rv‡Zi exR?  

7. Avcwb  ‡K_v‡_‡K exR †K‡bb?  

8. Avcwb wK eZ©gv‡b ex‡Ri ¸bMZ gv‡b mš‘ó? K)  nu¨v          L) bv   

9. exR we‡µZv‡`i wbKU †_‡K †Kvb †Kvb civgk© /†mev †c‡q _v‡Kb? 

10. exR we‡µZv wbe©vP‡bi †¶‡Î Avcbvi wK †Kvb cQ›` Av†Q ?  K)  nu¨v          L) bv   

11. ex‡Ri Kvi‡b  ‡Kvb ai‡bi †ivMevjvB w`b w`b evo‡Q e‡j Avcwb g‡b K‡ib?  

12. dzj Pv‡li †Kvb †Kvb welq Avcbvi ‡e¸b Pv‡l AvMÖn evwo‡q‡Q?  

13. ‡Kvb †Kvb cÖPvi gva¨‡g Avcwb ex‡Ri ¸bv¸b m¤ú‡K© Rvb‡Z cQ›` K‡ib? 

14. Avcwb wK dzj Pv‡li Dci †Kvb cÖwk¶b ‡c‡q‡Qb?  K)  nu¨v          L) bv   

15. eZ©gv‡b dzj Drcv`‡bi †Kvb †Kvb mgm¨v¸wj mgvavb Ki‡Z cvi‡Qb bv? 

16. Avcwb wK dzj Pvl m¤ú©‡K fvjfv‡e AewnZ Av‡Qb? K)  nu¨v          L) bv   

17. Avcwb wK AviI cÖwk¶b †c‡Z AvMÖnx? K)  nu¨v          L) bv   

18. dzj Pvl m¤ú©‡K †Kvb e³e¨ _vK‡j ejyb| 

 

K…wl m¤úªmvib wefvM: Dc‡Rjv K…wl Awdmvi  

 

1. Avcbvi cÖwZôvb dzj Pv‡li Dci wK wK Kvh©µg cwiPvjbv K‡i _v‡K?  dzj Pv‡li Rb¨ Avjv`v 

†Kb Kvh©µg Av‡QwK? K)  nu¨v          L) bv   

2. DËi nu¨v n‡j wKai‡bi?  

3. Kviv mvavibZ Avcbv†`i mewR Pv‡li Kvh©µ†g AskMÖnb K‡i A_©vr Uv‡M©U MÖ“c Kviv? 

4. GB Dc‡Rjvq ‡Kvb †kªbxi KZRb K…lK dzj Pvl K‡i? Gi g‡a¨ KZRb ‡Kvb Rv‡Zi dzj Pvl 

K‡i?  

K) ÿz ª̀ K…lK (100 kZ‡Ki Kg) 

L)‡QvU K…lK (100-250 kZK)- 



L) gvSvwi K…lK (250 -750 kZK )- 

M) eo K…lK (750 kZ‡Ki Gi Dci)- 

4. AÎ Dc‡Rjvq KZ GKi Rwg‡Z dzj Pvl nq?  

 ‡`kx RvZ- 

 DbœZ RvZ- 

5. AÎ Dc‡Rjvq GKi Rwg‡Z dzj Pvl nq Ges g~j¨ KZ? 

6. Dc‡Rjvq †h mewR exR wewµ n‡”Q Zv Avcwb gvb m¤úbœ e‡j g‡b K‡ib wK?   K)  nu¨v          

L) bv   

     DËi bv n‡j †Kvb ‡Kvb ˆewkó¨ _vK‡j dzj exR‡K gvb m¤úbœ ejv hv‡e? 

7. Dc‡Rjvq †h dzj exR wewµ n‡”Q Zv Avcwb gvb m¤úbœ e‡j g‡b K‡ib wK?   K)  nu¨v          L) 

bv   

     DËi bv n‡j †Kvb ‡Kvb ˆewkó¨ _vK‡j dzj exR‡K gvb m¤úbœ ejv hv‡e? 

7. cÖwZ eQi Avcbvi Dc‡Rjvq wK cwigvb dzj †ivM-evjvBGi d‡j bó nq? 

8. gvbm¤úbœ exR , mvi I cwi‡ek evÜe evjvB bvkK e¨env‡i Avcbviv wK wK ai‡bi Kvh©µg 

cwiPvjbv Ki‡Qb? 

 

9. mgqgZ exR , mvi I cwi‡ek evÜe evjvB bvkK mieiv‡n Avcbviv wK wK ai‡bi Kvh©µg 

cwiPvjbv Ki‡Qb? 

10. Avcbvi cÖwZôvb †_‡K dzj Pv‡li Dci †Kvb cÖwk¶‡bi Av‡qvRb Kiv nq? †Kvb mg‡q I  Kviv 

cªwk¶†b AskMÖnb K‡ib? 

 

11.  Avcbvi g‡Z AÎ Dc‡Rjvq dzj  Drcv`‡b I m¤cÖmvi‡b evav mg~n wK wK ? 

 

12. GB evav mg~n wKfv‡e ~̀i Kiv hvq Ges †K, wKfv‡e evavmg~n ~̀ixKi‡Y AskMÖnY Ki‡Z cv‡i? 

 

13. AÎ Dc‡Rjvq dzj Drcv`‡bi I evRviRvZ Ki‡bi m¤¢vebv¸‡jv wK wK ? 

 

14. gvbm¤úbœ dzj RvZ Dbœq‡bi  Dci †Kvb cÖ ©̀kYx ev miKvix †Kvb Kvh©µg cwiPvjbv n‡q Avm‡Q 

wK? Avm‡j wK ai‡bi Kvh©µgmg~n? 

15. DbœZ Rv‡Zi  exlgy³ dzj Pv‡li Dci †Kvb ai‡bi cÖPvi cÖPvibvi `iKvi Av‡Q wK? _vK‡j wK wK 

ai‡bi n‡Z cv‡i? 

16. AÎ Dc‡Rjvq dzj Drcv`b wK w`b w`b e„w× cv‡”Q ? K)  nu¨v          L) bv   

      DËi nu¨v n‡j,  kZKiv KZ nv‡i evo‡Q?---------------------------- 

      bv evo‡j, KviY wK wK? 

 

17. K„lK‡K fvj I exlgy³ dzj Pv‡l D™¢z× Kivi Rb¨ wK wK c`‡¶` †bIqv †h‡Z cv‡i e‡j g‡b 

K‡ib? 

 

18. AÎ Dc‡Rjvi  dzj Pvl †K †K fvj Z_¨ w`‡Z cvi‡e? (Zvi bvg, †dvb bs I †hvMv†hv‡Mi wVKvbv) 
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Av‡jvPbv †kl nIqvi ci MÖ“c IhvK© gva¨‡g mnvqK cÖ`Ë e¨emvi cÖwZwU Respondent  wPwýZ 

Ki‡Z ej‡eb Avi cÖwZ MÖ“c Respondent Gi Rb¨ Avjv`v Avjv`v cÖkœ ˆZix Ki‡ib| g‡b ivL‡Z 

n‡e cÖkœ ˆZixi Av‡M cÖ‡kœi gva¨‡g GB MÖyc †_‡K wK Z_¨ PvB Zvnvi GKwU †PK wjó ‰Zix Ki‡Z 

n‡e| cÖkœ cÎ ˆZixi ci MÖ“c †mUv nvD‡m Dc¯’vcb Ki‡eb Ges wdWe¨vK wb‡q Pzovš— Ki‡eb| 

 

Awa‡ekb t 7 

 

welq t wdì  wfwRU Gi Rb¨ cÖkœcÎ ˆZwi 

 

mgq t 90 wgwbU  

 

DcKiY : LvZv, AvU©jvBbvi,Kjg I †cvóvi 

 

c×wZ t `jxq KvR I Av‡jvPbv 

eb©bv : 

cÖwk¶‡bi GB †mkbwU AZ¨š— ¸i“Z¡c~b©| GB ‡mkb G hvIhvi c~‡e© mnvqK evRvi hvPvB †_‡K wK 

†c‡Z PvB Zvi cÖwZ c~bivq „̀wó AvKl©b Ki‡eb| c~‡e©i †mkv‡b evRvi hvPvB Gi Rb¨ mswk­ ó 

e¨w³e‡M©i Rb¨ Avjv`v Avjv`v fv‡e cÖkœcÎ ˆZix Ki‡Z n‡e Ges †Lqvj ivL‡Z n‡e †hb Avgiv †Kvb 

Respondent Gi KvQ †_‡K wK Rvb‡Z PvB Zvnv Av‡MB w ’̄i K‡i wb‡Z n‡e | Ges GB welq¸wji 

wbwi‡L cÖkœcÎ ˆZix Ki‡Z n‡e| 

Awa‡ekb t 8 

 

welq t wdì  wfwRU Gi cwiKíbv ˆZwi 

 

mgq t 30 wgwbU  

 

DcKiY : LvZv, Kjg, cÖkœcÎ| 

 

c×wZ t Av‡jvPbv, cÖkœ Dëi 

eb©bv : mnvqK AskMÖnbKvix‡`i Dc‡Rjv wfwËK wZbwU `‡j wef³ Ki‡eb Ges cÖ‡Z¨K `‡j cÖkœcÎ 

w`‡q w`‡eb| c‡ii w`b mKvj 9Uv n‡Z 12Uv ch©š— wdì d¨vwmwj‡Uui Gi mnvqZvq Zvnv c~ib K‡i 

1Uvi g‡a¨ cybivq cÖwk¶Y †K‡› ª̀ wd‡i Avm‡eb|  

Awa‡ekb t 9 

 

welq t wdì wfwRU 

mgq t 4.00 N›Uv  

DcKiY : LvZv, Kjg, c~ib Kiv cÖkœcÎ, K¨vjKz‡jUi| 

c×wZ t Av‡jvPbv, B›UviwfD 



 

Awa‡ekb t 10 

 

welq t wdì wfwRU KvR Dc¯’vcb 

mgq t 90 wgwbU  

DcKiY : LvZv, Kjg, c~ib Kiv cÖkœcÎ, K¨vjKz‡jUi| 

c×wZ t `jxh KvR,  Av‡jvPbv I Dc¯’vcb 

 

‡mkb cwiKíbv 

welq t  mgvcYx   

 cÖwk¶Y cieZx© hvPvB 

 `jxq cwiKíbv 

 

D‡Ïk¨ t G †mkb †k‡l AskMÖnYKvixMY –  

 cÖwk¶Y †_‡K wK wkL‡Z cvij Zv hvPvB Ki‡Z cvi‡eb| 

 cÖwk¶Y cieZ©x Kg© cwiKíbv ˆZix Ki‡Z m¶g n‡eb| 

 

  mgq t   15 wgwbU| 

  avc 1 t  cÖwk¶Y cieZx© hvPvB                  15 wgwbU 

 

  c×wZ t       Av‡jvPbv  

  DcKiY t   †cvóvi †ccvi, AvU© jvBb  

 

‡mkb cÖwµqv 

 

avc t 

1 
cÖwk¶Y cieZx© hvPvB 

15 wgwbU 

 

 Gici mnvqK cÖ_g †mk‡b Kiv cÖZ¨vkvi †cvóvi †ccviwU †ev‡W© jvMv‡eb Ges MÖZ¨vkv me 

c~iY n‡q‡Q wKbv Zv hvPvB Ki‡eb| †KvbUv ev` c‡o _vK‡j m¤¢e n‡j Av‡jvPbv Ki‡eb| 

 Zvici mnvqK †mk‡bi mvims‡¶c Ki‡eb Ges mKj‡K ab¨ev` Rvwb‡q †mk‡bi mgvwß 

Uvb‡eb| 

 

 

 

---------mgvß---------- 

 

 

 

 

 


