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SOCIAL IMPACTS AND 
SUSTAINABILITY
Use these questions as a starting point to help you think through the impacts that technology or a
product can have on the people now and in the future.

Does the technology or product make life better for people who use it in any way? If it doesn’t, should we make 
it at all? If it does, who will benefit and in what way?

Does the technolDoes the technology or product make life better for the people who make it? Do they get treated fairly in wages 
and work conditions?

Does the technology or product help people and communities to lead the social lives people value?

Is the technology or product appropriate for the age and/or gender group at which it is targeted?

Does the product meet the needs of people today without limiting the ability of future generations to meet their 
needs satisfactorily? Are we “stealing from the future” by using up too many resources?

Does the pDoes the product have positive or negative results for people living elsewhere in the world, especially poor 
people?

Does the product take account of disability, e.g. sight, hearing, physical? Can it be understood,
read and used by those with disabilities? Does it improve life for those with a disability?
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